
 
 
  

ACS on the Road: Mendoza 

Protecting and providing service to Americans is one of the primary reasons that an 

Embassy exists, but traveling hundreds of miles to file your passport application or 

register your child is not always possible or convenient.  Therefore, several times a year, 

the ACS unit of the Consular Section travels to cities that have large American 

populations to provide consular services.  On June 24th, Vice Consul Heather Smith 

traveled to Mendoza to bring services to the many Americans drawn there by the high 

quality of life, including great outdoor sports and rich wine country. 

 

With support from the Amicana binational center, Heather and her staff accepted over 35 

passport applications and answered questions from US citizens living there.  In addition 

to passport renewals, Americans received information about Consular Records of Birth 

Abroad, social security and American programs, and had extra visa pages added to their 

passports.  Many families with young children were pleased that they didnôt need to 

travel the 800 miles to Buenos Aires for their passports. 

 

In addition, the ACS team met with the Tourist police and the head of the Tourism 

office.   The Tourist police, who have several English-speaking members, told the 

Embassy officials that they are working on reducing the numbers of car muggings in the 

area.  They also provide food coupons and lodging for destitute foreigners who are 

victims of crime in the province.  The director of the tourism office said that tourism 

continues to grow in Mendoza and that they see many Americans throughout the year.  

Their office is open daily and is located at Perú 1049. 

 

The ACS section will continue its program of providing services outside of the capital.  

We will let you know via e-mail announcements if weôre coming to a city near you. 
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It has been several months since Iôve had the chance to contact you all, but I want to 

let you know about an exciting development going on with the American Society of 

the River Plate.  The Society is looking for pro-active members and volunteers 

interested in working with them to bring the American community together in events 

and charity work.   If you are interested, please send an email to 

eschwarzkopf@fibertel.com.ar.   

 

This June, we bid farewell to Ambassador E. Anthony Wayne and his wife Pamela.  

Ambassador Wayne concluded his tenure as Ambassador to Argentina and is now 

serving in Afghanistan.   Thomas P. Kelly is our Chargé dôAffaires.  Mr. Kelly began 

his tour as Deputy Chief of Mission at the U.S. Embassy in Buenos Aires, Argentina 

in August 2007.  A distinguished senior Foreign Service officer, Mr. Kelly joined the 

U.S. Foreign Service in 1985.  He has served overseas in San Salvador, Santiago, 

Paris, Quito, and Vilnius.  You may recognize his name from the Fourth of July 

greeting he sent you earlier this month. The U.S. Senate confirmed Ambassador-

designate Vilma Martinez on Friday, July 24.  Martinez has been a leading advocate 

for the civil rights of Hispanic Americans. She is a former president and general 

counsel of the Mexican American Legal Defense Fund (MALDEF) and is credited for 

improving MALDEF on an organizational and financial level. We are planning for her 

to arrive by the end of September and are very excited to have her lead our mission in 

Argentina.  

 

This July, we also said goodbye to our chief of American Citizen Services, Rosemary 

Macray. Rosemary has guided our ACS team in Buenos Aires since August of 2006.  

She has improved our service and expanded our outreach.  She heads next for 

Washington DC with her husband and daughter.  We are thankful for all of her efforts 

and service here.  She will be greatly missed.  

 

So far, July has been a busy month for us.  It began with the celebration of Americaôs 

233
rd

 birthday on July 4
th
.  Consular Officer AJ Rei-Perrine was among the 80 or so 

Americans celebrating the Fourth of July alongside Argentine friends and family at an 

event hosted by Cecilia Villanueva Young in Cordoba.  Invited to speak on the 

Declaration of Independence, AJ highlighted the importance of our friendship with 

Argentina, noting that ñwe the People, of both the United States and Argentina, share 

a devotion to freedom that brings us together as we defend liberty and equality now, 

and as we safeguard it for our children.ò  Americans far from home together 

remembered our brave forefathers and enjoyed a lovely performance of the American 

national anthem. 

 

From all of us in the Consular Section, have a great winter and remember that we are 

here to help and assist you in any way we can.  

 

Jennifer Noronha 

Consul General 

U.S. Embassy Buenos Aires 

 

 

 

 

#ÏÎÓÕÌ 'ÅÎÅÒÁÌȭÓ #ÏÒÎÅÒ 
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Please register with the 

Embassy and encourage your 
friends and family to review our 

Country specific Information 
sheet on Argentina that can be 

found at: 
 

www.travel.state.gov 
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FOREIGN SERVICE INFO SESSION 

WITH STUDENTS  

 
On Monday, June 8th, the U.S. Embassy hosted 
an information session on careers in the U.S. 
Foreign Service for more than 50 American 
college students studying abroad in Buenos 
Aires.  Participants included students from New 
York University and University of Belgrano and 

Institute for Study Abroad (Butler University) exchange programs. 
 
The event provided students the unique opportunity to learn more about and witness 
embassy life. Chargé ŘΩ!ŦŦŀƛǊes Thomas Kelly, Consul General Jennifer Noronha, and Foreign 
Service Officers Kathleen Corey, Rosemary Macray, Heather Smith, and Russell Menyhart 
spoke to students about their careers and shared stories from a day in the life of a Foreign 
Service officer.   The Chargé spoke candidly to students about his career and characteristics 
of people suited and not suited to this line of work. The Chargé and the other officers also 
took questions and offered advice on how to begin a diplomatic career.  Students were 
ƛƴŦƻǊƳŜŘ ƻŦ ǘƘŜ hōŀƳŀ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ Ǉƭŀƴ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ǘŀǘŜ ōȅ 
hiring 700 entry-level Foreign Service generalists, 550 Foreign Service specialists and 1,000 
Civil Service personnel over the next year.    

More information on Foreign Service careers can be found on the State Department 
website at http://www.state.gov/careers/ 
 

 

CHARGÉ KELLY AT THE AMERICAN CLUB INDEPENDENCE 

CELEBRATION  
 

!ǘ ǘƘŜ !ƳŜǊƛŎŀƴ /ƭǳō ƻŦ .ǳŜƴƻǎ !ƛǊŜǎ ƻƴ Wǳƭȅ тΣ /ƘŀǊƎŞ ŘΩ Affaires Thomas P. Kelly 
addressed a gathering of Americans and Argentines who came together to commemorate 
the Independence of the United States and Argentina.  The event was sponsored by The 
!ƳŜǊƛŎŀƴ /ƭǳō ƻŦ .ǳŜƴƻǎ !ƛǊŜǎΣ ¢ƘŜ !ƳŜǊƛŎŀƴ ²ƻƳŜƴΩǎ /ƭǳōΣ ¢ƘŜ !ƳŜǊƛŎŀƴ {ƻŎƛŜǘȅ ƻŦ ǘƘŜ 
River Plate and Dialogo Argentino Americanoτfour organizations described  by the Chargé 
ŀǎ άǘƘŜ ŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ǘƘŜ !ƳŜǊƛŎŀƴ ŎƻƳƳǳƴƛǘȅ ƛƴ !ǊƎŜƴǘƛƴŀ ŀƴŘ ƻŦ ǘƘŜ ōƛƭŀteral 
ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ !ǊƎŜƴǘƛƴŀ ŀƴŘ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΦέ  
 
In his speech, the Chargé highlighted the similarities between the birth of the United States 
and Argentina, underlining that the ideals of liberty and democracy inspired the forefathers 
of both nations.  He also discussed U.S. Argentine bilateral relations, providing examples of 
ƴƻǘ ƻƴƭȅ ǘƘŜ ¦ƴƛǘŜŘ {ǘŀǘŜǎΩ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŎƻƻǇŜǊŀǘŜ ǿƛǘƘ ǘƘŜ !ǊƎŜƴǘƛƴŜ ƎƻǾŜǊƴƳŜƴǘΣ ōǳǘ 
also its commitment to reach out to the people of Argentina.  He concluded the 
coƳƳŜƳƻǊŀǘƛǾŜ ŀŘŘǊŜǎǎ ōȅ ǳǊƎƛƴƎ ǘƘŜ ŀǳŘƛŜƴŎŜ ǘƻ άŘƻ ǘƘŜƛǊ ǇŀǊǘ ǘƻ ǇǊŀŎǘƛŎŜ ŦǊŜŜŘƻƳΣέ 
ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŀǘ ŘƻƛƴƎ ǎƻ ƛǎ ǘƘŜ ōŜǎǘ ǿŀȅ ǘƻ ŎŜƭŜōǊŀǘŜ ƻǳǊ ƴŀǘƛƻƴǎΩ ƛƴŘŜǇŜƴŘŜƴŎŜ ŀƴŘ ǘƘŜ 
courageous people responsible.  
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http://www.state.gov/careers/


 
 

 
 
The charts below show the distribution of crimes suffered by U.S. citizens and reported at 
the U.S. Embassy.  Since January 1st, we have received reports of 175 non-violent and 17 
violent crimes.  The charts separate the type of crime between violent and non-violent.  
The first chart shows that criminals are most active in the afternoons with more crimes 
reported as having occurred between noon and 6pm.  Fewer crimes appear to occur 
between midnight and noon.  The second chart shows that in Buenos Aires the Microcentro 
is the most likely area for non-violent crimes to occur. 
 

 
 
 

 
 
 
{ƻƳŜ ǎŀŦŜǘȅ ƘŜƭǇŦǳƭ ǘƛǇǎ ǘƻ ǊŜǾƛŜǿ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ ŀǊǘƛŎƭŜΣ ά/ǳƳ [ŀǳŘŜ ƛƴ 9ǾŀŘƛƴƎ 
.ŀƴŘƛǘǎέ ōȅ hǇ-Ed columnist Nicholas D. Kristof of the New York Times at: 
http://www.nytimes.com/2009/05/31/opinion/31kristof.html.  
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Counterfeit Money: The U.S. Embassy has observed a notable rise in reports of stolen 
passports in the past year. Some travelers have received counterfeit currency in 
Argentina. Unscrupulous vendors and taxi drivers sometimes pretend to help tourists 
review their pesos, then trade bad bills for good ones. Characteristics of good currency 
can be reviewed at the Argentine Central Bank web site at www.bcra.gov.ar.  

 
 

INFORMATION FOR VICTIMS OF CRIME: The loss or theft abroad of a U.S. passport should 
be reported immediately to the local police and the nearest U.S. Embassy or Consulate. If 
you are the victim of a crime while overseas, in addition to reporting to local police, please 
contact the nearest U.S. Embassy or Consulate for assistance. The Embassy/Consulate staff 
can, for example, assist you to find appropriate medical care, contact family members or 
friends and explain how funds can be transferred. Although the investigation and 
prosecution of the crime is solely the responsibility of local authorities, consular officers 
can help you to understand the local criminal justice process and to find an attorney if 
needed. The Argentine Federal Police have established a special Tourist Police Unit to 
receive complaints and investigate crimes against tourists. The unit, located at Corrientes 
436 in Buenos Aires, responds to calls around the clock at 4346-5748 or toll-free 0800-999-
5000 from anywhere in the country.  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
                                 
   
 
 
 
 
 
 
 

Your Personal Security  

 

SAME is the public ambulance system in the City of Buenos Aires.  If any accident occurs 
ƻƴ ǘƘŜ ǎǘǊŜŜǘΣ {!a9 ǎƘƻǳƭŘ ōŜ ŎŀƭƭŜŘ ŀǘ άмлтέ ƛƳƳŜŘƛŀǘŜƭȅ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ 
emergency. SAME will take patients to public hospitals only. You do not need health 
insurance to use SAME and be treated in the public hospitals. The website for SAME is 
http://www.same.gov.ar/.  
If you have health insurance that covers you in Argentina and prefer to use a private 
ambulance, which will take you to a private hospital, first you must call your insurance 
company. They will send you a private ambulance which will take you to a private 
facility.  
 
If you do not have medical coverage in Argentina, but prefer to use a private 
ambulance, we recommend that you research the services and options available. Some 
of these private ambulances include, but are not limited to: SUME 
http://www.sume.com.ar/faq.html, Vittal http://www.vittal.com/ , Medicardio 
http://www.medicardio.com.ar/, EMME http://www.emme-sa.com.ar/, Emergencias 
S.A. http://www.emergencias.com.ar/, etc.  These private ambulance services provide 
patients with home visits, a physician, and specialized care for a reasonable monthly 
fee.  We especially recommend these services for the elderly and those with pre-
existing health conditions who travel to Argentina.  

 

http://www.bcra.gov.ar/
http://www.same.gov.ar/
http://www.sume.com.ar/faq.html
http://www.vittal.com/
http://www.medicardio.com.ar/
http://www.emme-sa.com.ar/
http://www.emergencias.com.ar/


 

The fee to renew a 90-day tourist visa has 
increased from 50 pesos to 100 pesos for 
Mercosur citizens and 300 pesos for non-

Mercosur citizens.  Renewal fees for 
temporary or permanent residency visas 

have also increased from 150 to 300 
pesos for Mecosur citizen and 600 pesos 

for non-Mercosur citizens.  Mercosur 
countries include Argentina, Brazil, 
Paraguay, and Uruguay.  For more 

information, please visit 
http://www.migraciones.gov.ar/ for the 

latest information on fees and fines. 

 

 
 

 

 
The local equivalent to the "911" emergency line in the city of Buenos Aires or in the 
surrounding Province of Buenos Aires is 911 for police assistance.  In the city of Buenos 
Aires, dial 100 in case of fire and 107 for an ambulance.  In the Province of Buenos Aires, 
fire and ambulance numbers vary by location.                
 

 

  

Useful Information  
 

If your passport is lost, stolen, or expired, the 
American Citizen Services Unit is here to assist 
you in the issuance, renewal or replacement 
process!   We handle passport cases by 
appointment unless it is an emergency 
replacement.  Be mindful of your pasǎǇƻǊǘΩǎ 
expiration date and your tentative travel dates.  
To begin this process, visit our website at 
http://argentina.usembassy.gov/passports.html 
and follow the outlined procedure.  After your 
application process is complete, you can expect 
to receive your passport in 10-14 calendar days.  
If you have a sudden emergency, we can also 
provide you with a 3-month emergency passport. 

 

Is your 

Passpor t  

still 

valid ?  

 

 
 

 

 

 

http://www.migraciones.gov.ar/
http://argentina.usembassy.gov/passports.html
http://www.oaregion3.org/images/money_clipart.gif


 
 
 
 

 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Useful Information  

Q: Should I register with the U.S. 

Embassy in Argentina? What are the 

benefits? 

A: You never know when an emergency or disaster will strike.  
By providing the embassy with your contact information, we can 

easily find you to provide aid, advice or help in the case of an 
emergency.  You can also opt to receive warden messages, 

which are embassy notifications.  To obtain updated information 
on travel and security within Argentina, register with the 

nearest U.S. Embassy or Consulate through the State 
Department's travel registration website at 

https://travelregistration.state.gov/ibrs/ui.  Americans without 
internet access may register directly with the nearest U.S. 

Embassy or Consulate. 

cd 
IMPORTING GOODS TO ARGENTINA 

Recently, ACS received questions from several 
citizens about customs procedures and taxes on 
goods they were shipping to Argentina.   It is 
important to research taxes before you have items 
shipped to Argentina and to determine if the items 
will be permitted entry.  While the Embassy can 
provide you with names of custom brokers, please 
be aware that even if you pay for the services of a 
customs broker, you are still subject to Argentine 
customs taxes.    

ba 
 

 

https://travelregistration.state.gov/ibrs/ui


 

 
 

H1N1 Influenza Update ς Travel warning 
July 14, 2009 
 
The Department of State alerts U.S. citizens traveling to or residing in Argentina of the 
health risks associated with the World Health Organization (WHO)-declared 2009-H1N1 
influenza pandemic, which has resulted in illness in numerous countries.  The current 
outbreak in Argentina has caused federal, provincial, and municipal authorities to 
announce several measures to prevent the illness from spreading.  The Centers for Disease 
Control and Prevention recommends that Americans at high risk for complications of 
influenza and considering travel to areas affected by 2009-H1N1 influenza, such as 
Argentina, discuss their travel plans with their doctor.  Together, they should look carefully 
at the 2009-H1N1 flu situation at their destination including available health-care options in 
the area.  They should discuss their specific health situations and possible increased risk of 
traveling to the area affected by 2009-H1N1 flu.   
 
The Government of Argentina has announced a US$263 million effort to take action against 
the influenza outbreak.  !ƭƭ ƻŦ !ǊƎŜƴǘƛƴŀΩǎ но ŘƛǎǘǊƛŎǘǎ ŀƴŘ ǘƘŜ Ŏƛǘȅ ƻŦ .ǳŜƴƻǎ !ƛǊŜǎ ƘŀǾŜ 
extended school vacations, some by as long as a month.  ¢ǿŜƭǾŜ ƻŦ !ǊƎŜƴǘƛƴŀΩǎ ŘƛǎǘǊƛŎǘǎΣ 
including the Province of Buenos Aires and the city of Buenos Aires, have declared 
administrative health emergencies.  Throughout the country, authorities advise against 
attending events involving large gatherings of people.  The media is issuing public health 
advice on a continuing basis.  The federal government is updating measures on a daily basis 
and has not ruled out more restrictive actions. 
 
According to medical authorities, the same age and risk groups who are at higher risk for 
seasonal influenza complications should also be considered at higher risk for 2009-H1N1 
influenza complications. 
 
Groups at higher risk for seasonal influenza complications include: 
 
Children less than 5 years old; 
Persons aged 65 years or older; 
Children and adolescents (less than 18 years) who are receiving long-term aspirin therapy 
and who might be at risk for experiencing Reye's Syndrome after influenza virus infection; 
Pregnant women; Adults and children who have chronic pulmonary, cardiovascular, 
hepatic, hematological, neurologic, neuromuscular, or metabolic disorders; Adults and 
children who have immunosuppression (including immunosuppression caused by 
medications or by HIV); Residents of nursing homes and other chronic-care facilities. 
 
Not all respiratory illnesses are 2009-H1N1 influenza, but may be seasonal influenza or 
another illness.  Specific questions or concerns about influenza or specific high-risk 
conditions should be directed to a medical professional. 
 
For additional information please consult the Department of State information on 2009-
H1N1 Flu, the United States Centers for Disease Control and Prevention Website or the 
World Health Organization Website for information on how to avoid contracting the virus 
and how to treat it if infected.   
 
This Travel Alert expires on September 14, 2009. 
 
 
 
 

Your Personal Health  
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The Embassy now has its very 
own Facebook page, and it can 

be accessed through the 
Facebook link on the Embassy 

website: 

www.argentina.usembassy.gov 
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As you prepare for the winter ski season, we encourage skiers and snowboarders to 
practice proper ski safety and conduct on the mountain.  American citizens have been killed 
in recent years while mountain climbing, skiing, trekking, and hunting.  Travelers visiting 
isolated and wilderness areas should learn about local hazards and weather conditions and 
always inform park or police authorities of their itineraries.  Reports of missing or injured 
persons should be made immediately to the police so that a search can be mounted or 
assistance rendered.  For the latest security information, Americans traveling abroad 
should regularly monitor the Department of State, Bureau of Consular Affairs' web site at 
http://travel.state.gov, where the current Travel Warnings and Travel Alerts, as well as the 
Worldwide Caution, can be found.  

To review the International Ski Federation (ISF) rules of behavior, please visit their website 
at: http://www.fis -ski.com/uk/insidefis/fisgeneralrules/10fisrules.html.  By following these 
universal ski rules, you can reduce the risk of hurting yourself and fellow skiers.  Some 
common rules promoted by various ski associations are: 

 

1. Always wear a helmet. 

2. Exercise and stretch before you start the ski day to avoid injury. 

3. Prepare for the weather. Make sure to wear plenty of layers.  

4. Control your speed. 

5. Ski with a buddy. 

6. Know and respect your level/limits.  

7. Take a break. Rest, hydrate and eat properly to avoid fatigue. 

8. Observe and follow trail and warning sign postings- 5ƻƴΩǘ Ǝƻ ƻŦŦ ǘǊŀƛƭΗ 

9. Respect and observe skiers ahead of you since they have the right of way. 

10. Avoid stopping in the center of trails. Instead, stop at a clearly visible side location. 

 

 
      

 
 

Ski Safety 
SKi  

 

 

http://travel.state.gov/
http://travel.state.gov/travel/cis_pa_tw/cis_pa_tw_1168.html
http://travel.state.gov/travel/cis_pa_tw/pa/pa_1161.html
http://www.fis-ski.com/uk/insidefis/fisgeneralrules/10fisrules.html

